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Specifications 

Weight : 23 kg 
Wheel size : 20” 

Riding distance after charge : ≤ 45km 

Battery 
Type : Lithium 

Voltage : 36v 
Capacity : 10.4Ah 

Motor 
200W    36V 

Charger 

Input voltage : AC100V-240V    50HZ-60HZ 
Output : 42V / 1.8A  

Charging time :  5-8hr 
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Safety Instructions 

 Always obey traffic regulations 

 Read the manual before use and don’t lend the bike to others without proper 

instruction 

 Don’t raise the seat post above the safety line  

 Regularly check the brake pads and make provision for additional braking distance in 

wet conditions 

 A helmet is a legal requirement when riding a bicycle of any kind. Lights on and  hi-

visibility clothing are recommended 

 Always lock your bike with a bike lock when parked in public places 

 

Operation 

Powered riding 

 Insert the battery into the bicycle frame. Insert the key into the battery security lock, 

press down the upper cover of the battery box, turn the key clockwise for about 180 to 

lock and remove key 

 Before riding, insert key into the switch on the battery and turn clockwise.  The battery 

indicator panel on the right handlebar will light to indicate the power is on.  Green 

indicates full power, orange medium and red low power. 

 When the power is on, the motor is engaged by gently turning the right hand throttle 

control 

 If the battery charge is completely used, use the pedals to ride the bicycle 

 Driving distance using the battery varies due to factors such as road condition, load and 

wind direction. If using the bike in these conditions it will help to assist riding with pedal 

operation to save power, increase distance and ultimately benefit the motor and 

battery 

 After use turn off the ignition and remove the key  

Manual riding 

 With the ignition switch turned off the Volto e- bike can be riden in the same way as a 

normal bicycle 

 Whilst the bike is moving click the lever to change down a gear and press the grey 

button to move up a gear 
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Charger instructions 

 Keep charger away from children 

 Do not expose the charger to rain, snow or temperatures below 0C or higher than 35C 

as this may damage the inner parts of the charger and battery pack 

 The charger can only be used with Volto rechargeable lithium batteries 

 Do not use the charger for any other purpose 

 Do not use any other charger with the Volto rechargeable battery 

 When not charging, remove the charger jack from the battery 

 Do not lengthen the power cord or change the input voltage 

 Misuse of the charger may cause electric shock or fire 

 Ensure that the charger is removed when cleaning or maintaining the bike to prevent 

electric shock 

 Ensure that the charger cord is not a trip hazard whilst charging 

 Charge the battery in a ventilated place 

 Do not cover the charger with a cloth or other objects whilst charging 

 The input and output details are displayed on the charger. Do not use the wrong voltage 

as it may destroy the charger 

 Do not use the charger if it gets damaged. Contact your supplier for a replacement 

 If not using the charger and battery for a long time, store in a dry place.  For longer 

performance, charge the battery every 2-3 months 

 

Battery instructions 

 NEVER PLUG THE BATTERY INTO A 240V POWER OUTLET WITHOUT USING THE 

CHARGER PROVIDED 

 

 After purchase, charge your battery to its maximum capacity for approximately 5 hours 
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 Insert the circular jack from the charger into the port under the battery handle, THEN 

insert the three pin plug of the charger into the 240V power outlet. If the reverse order 

is used a spark could be created which eventually can damage the charging port 

 

 A red indicator light will appear on the charger 

 When the battery is fully charged, this indicator light will change to green 

 Normal charging will take up to 5 hours, depending on the current.  Do not charge the 

battery for more than 10 hours 

 After charging first pull out the plug from the power point, and then pull out the 

charger’s outlet from the battery box 

 Battery life can be extended by charging after each use  

 If not using the charger and battery for a long time, store in a dry place.  For longer 

performance, charge the battery every 2-3 months 

 If you are not using the battery and the battery needs to be stored for an extended 

period like winter time remove the battery from the bike and kept in a dry area. 

  The battery should be charged a minimum of every two months. If the battery is left for 

long periods in a discharged state, it will permanently reduce the capacity of the 

battery. 

 Do not store the battery in temperatures above 50c as it may affect battery 

performance 

 Never put the battery in a fire as it may explode 

 Keep away from explosive gas, flame or spark during the charging process 

 If the battery has been in a cold place (less than 5C) it is recommended to bring it to 

room temperature for an hour before charging 
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Care and maintenance 

 Before using, check that the battery box is locked into position and the indicator light is 

illuminated 

 Ensure the bike body and connections are kept clean.  Immediately remove dirt and 

mud to avoid reduced performance of the bike and potential damage to electrical 

components 

 Do not ride through deep water where the motor may be submerged 

 Frequently check tyre pressure (60psi) 

 Puncture-resistant tyres will save you from having to change as many flats. We 

recommend using a liquid puncture proofing product available at most bike part outlets  

 Store the bike under cover in a dry environment when not in use 

 It is normal that the bike feels heavier going backward and also that the wheel hub 

makes a slight friction sound whilst going forward 

 Do not overload the bike.  The recommended maximum carrying capacity including the 

rider is 100kg 

 Lubricate the moving parts of the bike as required.  This includes the axles, front forks, 

and chain, preferably with a regular pushbike product.  It is not necessary to lubricate 

the motor 

 Regularly check the brakes to ensure reliability. Check that the brake levers reach full 

breaking at half ‘X’.  

 

 To adjust the front brake loosen the screw on the braking cable seat as in the picture, 

then tighten or loosen the braking cable, enabling the average stroke between the two 

brake blocks and the rims to approximately 1.5-2mm.  
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 To adjust the rear brake, firstly, use a screwdriver to adjust the screw to touch the servo 

block. Tighten the brake handle to adjust the screw to have a gap of about 2mm with 

the block. Continue to adjust the gap to be half of the original (about 1mm).  Keep on 

adjusting till the rear wheel runs smoothly and the brake is effective. 

 

 Regularly check the wear of the brake rubber blocks and if wearing, replace immediately 

 Most maintenance is the same as regular bikes, so ensure that regular maintenance 

and safety checks are carried out 
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Our Warranty 

We provide a 1 year warranty on electrics and cycle parts, and 5 years on the frame.   

Within the given warranty, we will supply new parts and where appropriate advice on fixing the 

product. If the bike and/or defective parts need to be returned to us for repair, we do not cover 

shipping costs. All warranties require that the product be returned with the defective part at 

the custome’rs expense, the customer is then liable to collect the product themselves or pay 

shipping costs.  

Repair or replacement is entirely at our discretion. After the warranty period we will assist in 

any problems you have but all replacement parts and any servicing costs would be at your own 

expense.  

WARRANTY DOES NOT COVER: Plastic parts, break pads, tyres, or damage to any part of the 

product due to abuse or misuse. Parts damaged by accidents, neglect, misuse, abuse, or 

shipping. Damage caused by a non-covered part or by any part not purchased from us or our 

suppliers. Products that have NOT been regularly checked and serviced as highlighted in 

conditions. NOTE: We reserve the right to determine what damage is due to defective materials 

and what is due to product abuse or misuse. Misuse includes leaving the bike covered in mud 

and dirt, not keeping the bike lubricated with the correct oil, using incorrect lubricants. 

Faults 

Faults must be reported immediately to the place of purchase. If purchased online from Volto 

Australia, we will assess the problem and try to rectify without the need for you to send the 

bike back to us. We will send out a replacement part, if possible, to be fitted by the owner with 

guidance from us. If the goods sent out are subsequently unwanted then a partial refund shall 

be made less our delivery costs.   

Conditions 

Upon purchase of all products, they must be thoroughly checked to ensure that no nuts or bolts 

have become loose or dropped out in transit. The same check should be carried out prior to 

each ride of the product, thus ensuring long-term durability. Products must be ridden in a 

responsible manner and must not be abused for the warranty to be valid.  
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Troubleshooting 

Problem Possible cause Action 

The power indicator 
is not on and the 
bike doesn’t start 
when switch is on 

Poor contact of the 
electrodes of the 
battery box 

Check for dirt on 
electrodes of the 
battery box, and 
clean them 

After the switch has 
been turned on, the 
power indicator is on 
but the bike doesn’t 
start 

Check the 
connection plugs to 
the motor 

Press plugs lightly 
together to ensure 
they are locked in 

The motor 
immediately runs 
once the switch is 
turned on.( NB 
immediately turn off 
switch to avoid and 
accident) 

The throttle is not 
reset.  
 
The controller could 
be damaged 

Check if the throttle 
is blocked from its 
reset position 
 
Return controller for 
repair or 
replacement 

The speed is slow 
and the riding 
distance after  each 
charge is short 

Tyres not inflated 
enough 
 
Frequently starting 
or climbing, or riding 
into the wind 
 
Battery capacity is 
declining 

Inflate the tyres 
 
Pedal at the start or 
for the climb 
 
 
Replace old battery 

The green indicator 
is not on when 
connecting charger 
to power supply 

AC outlet has no 
power 
 
Fuse in the charger is 
damaged 

Use another outlet 
 
Return the charger 
to supplier for repair 
or replacement 

The green indicator 
on the charger is on, 
and the red one is 
always on, but 
unrelated to 
charging status 

Fuse in the charger is 
fused 
 
 
The charging plug 
seat in the battery 
box is in poor 
contact 
 
Fuse in the battery 
box is fused 

Return the charger 
to supplier for repair 
or replacement 
 
Pull out and re-insert 
charging plug to 
ensure good contact 
 
Return the charger 
to supplier for repair 
or replacement 

NB The figures in this manual are a guide only 


